April 5, 2012
Dear [Customer Name],

First and foremost, I’d like to thank you for your continued support as a [Company Name] customer.  We as a company, and I personally, realize the value of customer loyalty, and to that end, believe it is my duty to notify you of any possible change to the services you receive.  It is in anticipation of such a possibility that I write to you now, and ask for your assistance so that we may continue better serving you.
Last November, the Federal Communications Commission (FCC) passed an Order concerning reforms to the nation’s current communications systems.  Under this Order, small-town America and rural Americans in particular will be subject to harsh regulations which will affect small telecommunications companies such as ours, as well as the customers we serve.  Enclosed in this packet are more details concerning the nature of these “reforms,” and the effects they will produce.  However, rather than provide you with all of the statistics and political details regarding the Order in this letter, I’d like to first address the issue as directly and personally as possible.
Rural Americans have always been the backbone of our country—this nation was made by the hard-working, self-sacrificing people of character that comprise our small towns and rural routes.  However, somewhere along the way, the big guys at the top of the political ladder have lost sight of how they and our country have gotten this far.  Urban politicians and the urban population tend to concern themselves with their own issues, and being that their numbers are larger than ours, sometimes their solutions come at our expense (literally) and without much resistance or representation in the political process from our end.  Now is one of those times.

The good news, though, is that we aren’t helpless.  As you may have seen recently in the news, various examples of grassroots activism have been greatly successful, such as consumer victories over Bank of America’s debit card fees, as well as the consumer-led squashing of Verizon Wireless’ attempted “convenience fee.”  Our power is in our voice.  We ask you to lend us yours in the form of signing the postage-paid postcard we’ve provided for you here, and to mail it back to us.  We’ll be happy to handle the rest from there, as we are currently in the process of contacting local, state, and national politicians to help us in this fight.

As the [Job Title] of this company, and a Member of the recently-formed Small Company Coalition (SCC), I am proud to represent the interests of our community in this matter, and to go to bat for you in order to continue providing you with the high-quality service that you deserve.
Sincerely,

[Signature]

[Name]
[Title]

